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his year’s annual HSCN 
National Healthcare Sup-
ply Chain conference had 
an impressive 29 exhibi-

tors representing a wide range of ser-
vices and products. The launch of the 
Healthcare Transportation Network 
was an announcement at the confer-
ence. The Network coordinates mul-
tiple transportation providers across 
the province, and is spearheaded by 
Voyago, a province-wide transporta-
tion service. 

Chuck Archer of Voyago told 
Hospital News that the Network will 
make patient transportation, primar-
ily hospital-to-hospital, more widely 
available and accessible. Connecting 
various transportation providers not 
only increases the number and types 
of vehicles available, but increases 
the availability of driving services in 
smaller communities. It can also re-
duce the need to phone around for 
transportation.

A key feature offered by the Net-
work are apps which allow hospitals to 
connect to services, specify the type of 
vehicle needed (such as if a stretcher 
or wheelchair capable), specify pick-up 
and drop-off points, and more. Voya-
go itself has 150 vehicles on the road 
for healthcare, but by being part of the 
Network hospitals have access to an 
additional 60 stretcher and 15 wheel-
chair capable vehicles. According to 

Archer, the Network is open to more 
transportation services joining.

Anybody working in hospitals will 
be aware of the vast amounts of poten-
tially reusable items that are sent out 
as waste. Hope and Healing Interna-
tional provides an alternative by ac-
cepting reusable items that they clean 
and refurbish for use in developing 
countries. In a program that both helps 
patients in need and the environment, 

the organization will take everything 
from wheelchairs, crutches, diagnostic 
equipment, orthotics, medical furni-
ture, spectacles, surgical instruments 
and equipment and more. Pharmaceu-
ticals are accepted too but must have 
at least one year before expiration.

Another way to help the environ-
ment, save energy and reduce costs is 
addressing the infrastructure of hos-
pital buildings. Ecosystem is a Que-
bec-based engineering firm that does 
retrofit changes to everything from 
ventilation systems, insulation, elec-
trical and more which all comes with 
a 7-year warranty. Information from 
the company shows a renewal project 
done across three sites of the Quebec 
City University Hospital Centre lead 
to a reduction in energy consumption 
by 30 per cent, leading to $2.9 million 
in annual savings, and a greenhouse 
gas emissions reduction of 52 per cent. 
In Ontario, the company has already 
done work at St. Michael’s Hospital in 
Toronto and Lakeridge Hospital.

Cornerstone Medical showed off an 
example of the Silentia folding privacy 
screens they distribute. The screens 

are an alternative to privacy curtains 
and are mounted either on a wall or 
free-standing post. The number of 
panels (overall length) and height 
are customizable. The screens can be 
wiped down – a change from sending 
curtains to dry-cleaners. They are also 
available in a wide range of colors and 
can even be ordered with artwork or 
photographic images on them with – 
popular themes are sunsets, garden 
and forest images. 

A new-to-Canada inventory solu-
tion was offered by PAR Excellence 
which showed off it’s smart shelving 
and bin system which automatically 
keeps track of inventory. Each bin, 
which stores a specific type of item, 
sits on a weight scale with data sent 
to a computer. Each time an item 
is added or removed from a bin, the 
weight is recorded and calculations are 
performed which provide users with a 
tally of how many items are in a bin. 
The weights are sensitive enough to 
determine the weight of a single small 
bandage. Bins are available in different 
sizes and are already in wide use across 
the US. ■H
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