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Dose Confusion When Switching between 
Insulin Delivery Devices  
Insulin products are supplied predominantly as solutions with a 
standard concentration of 100 units/mL. However, several 
high-concentration products (i.e., with concentration above 
100 units/mL) are available for patients who require relatively 
high doses because of significant insulin resistance. These 
high-concentration products are often provided in product-
specific injection delivery devices. Failure to consider the 
differences among insulin products, including the insulin 
concentration and the delivery device, can lead to serious 
dosing errors.  Read more ...  
   
Communication of Special Access Programme 
Medications  
Health Canada’s Special Access Programme (SAP) provides 
access to nonmarketed medications for prescribers who are 
treating patients with serious or life-threatening conditions 
when conventional therapies are not an option. If approved, 
the medication is supplied directly from the manufacturer to 
one of the following distribution points: the requesting 
prescriber’s office, an in-patient hospital pharmacy, a 
radiopharmacy, or a blood bank. Unlike medications 
dispensed from a community pharmacy, medications procured 
through the SAP—whether for a patient residing in the 
community or a patient transitioning to or from a health care 
facility—often bypass the usual chains of 
communication.  Read more ...  
   
SafeMedicationUse.ca Consumer Newsletter 
Synopsis: 
How to Safely Transfer Your Prescriptions  
SafeMedicationUse.ca received a report from a patient who 
moved from one province to another. She asked that her 
prescriptions be transferred to her new pharmacy. After 
receiving the transferred prescriptions, the new pharmacy 
mistakenly filled a medication that had been stopped by the 
patient’s doctor.  Read more ...  
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It will be mandatory for hospitals to report serious adverse 
drug reactions (serious ADRs) and medical device incidents 
(MDIs) to Health Canada, effective December 16, 2019. Four 
PowerPoint modules can be used (as entire modules or 
selected content) by hospitals, health care professionals, and 
educators, to explain, describe, or promote the reporting of 
serious ADRs and MDIs. Patients for Patient Safety Canada 
created an additional PowerPoint module to help patients and 
the public understand and promote the reporting of serious 
adverse drug reactions and medical device incidents. 
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ISMP Canada's Consumer Reporting and Learning Program 
   
   
   SafeMedicationUse.ca Consumer Newsletters  
   
When Medications Are Not Available Due to a Drug Shortage   Volume 10, Issue 10    
 
Your medication may not be available at the pharmacy due to a drug shortage. This problem can 
happen for many reasons. Sometimes the company that makes the medication does not have enough 
of one of the ingredients. Other times, the company has stopped making your medication altogether. If 
the medication that your doctor has prescribed for you is not available due to a shortage, you may be 
given the same medication in a different strength or a different form. Most of the time, this can be done 
safely and easily. In some cases, you will have to take the new medication in a different way from the 
old medication. Unfortunately, this type of change can increase the chance of mistakes with the new 
medication.  Read more ...  
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Canadian Medication Incident Reporting and Prevention System (CMIRPS) 
   
 
CMIRPS is a national voluntary medication incident and ‘near miss’ reporting program founded for the 
purpose of sharing the learning experiences from medication errors. Implementation of preventative 
strategies and system safeguards to decrease the risk for error-induced injury and thereby promote 
medication safety in healthcare is our collaborative goal. Read more ...  
 
Medication incidents (including near misses) can be reported to ISMP Canada  
        (i)  through the website: www.ismp-canada.org/err_index.htm 
        (ii) by telephone: 416-733-3131 or toll free: 1-866-544-7672. 
 
ISMP Canada guarantees confidentiality and security of information received, and respects the wishes 
of the reporter as to the level of detail to be included in publications.  
 
Institute for Safe Medication Practices Canada (ISMP Canada)  
4711 Yonge Street, Suite 501, Toronto, ON, M2N 6K8 
Telephone: 416-733-3131 or 1-866-544-7672 (1-866-54-ISMPC) 
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Email: cmirps@ismp-canada.org 
 
www.ismp-canada.org   |   www.SafeMedicationUse.ca   |   www.cmirps-
scdpim.ca   |   Facebook   |   Twitter 
   

 
   
To stay informed: www.ismp-canada.org/register/stayinformed.php 
 
This email shares information about safe medication practices, is noncommercial, and is therefore 
exempt from Canadian anti-spam legislation. 
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